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Vendors adoption
Over 1,100 vendors 
and projects at the 
beginning of 2017
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Fastest growing 
use cases: 

Streaming

Largest growing 
use cases: 

Vertical
Customer Management
Video Conferencing
Other
Telephony
Infrastructure
Collaboration
Consulting & Outsourcing
Communication APIs
Social Networks
SDK
Streaming
UC
Peer Assisted Delivery
Testing & Monitoring
Unknown
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Verticals

Verticals

Healthcare is the 
most dominant 
WebRTC vertical

CPaaS

Verticals growth

    Job 
interviews

Until 2015 Added in 2016

26
22

New vendors adopting WebRTC each month on average
Number of vendors using WebRTC

Consulting & 
Outsourcing

Streaming adopts 
WebRTC, with 70% 
growth in 2016

More companies 
offer outsourcing of 
WebRTC work than 
ever before
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M&AAcquisitions
Slow down in WebRTC related acquisitions in 2016.

Notable acquisition events
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 Twilio

The leading authority in WebRTCWe’re video enabling the world

Siris acquiring 
Polycom & Xura

Microsoft 
acquiring Beam

Twilio acquiring
Kurento

CLX Communications 
acquiring Sinch
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